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Review of Services and Technology Supply in the
Hearing Services Program

As part of the transition of hearing services to the National Disability Insurance Scheme
(NDIS), the Department of Health (Health) contracted PricewaterhouseCoopers (PwC) to
undertake a review of services and technology supply in the Hearing Services Program (the
program).

Review

The review included an analysis of the benefits and challenges inherent in the current
voucher component of the program service delivery model. This included options that might
better support client outcomes and streamline business processes

Information about the elements that made up the review can be found in the Service Items
and Fees and Supply of Assistive Hearing Technology (AHT) pages.

Stakeholder Consultation

PwC engaged with a range of stakeholders representing government, industry, consumer
groups and professional practitioner bodies. Stakeholders were invited to participate in
information gathering exercises and surveys. The findings from these activities contributed to
a public discussion paper that PwC released for stakeholder comment in April 2017 and its
final report.

Report

PwC'’s report Review of services and technology supply in the Hearing Services Program
(the report) encompasses major review findings of the current approaches to services and
technology supply in the program, an analysis of research which includes local and
international environmental scanning, and a set of recommendations.

The executive summary and the report are available for public viewing.

The review is now closed and Health will consider the report in the context of broader policy
direction regarding the program and its future.

Date of issue 1217
www.hearingservices.gov.au 1800 500 726 hearing@health.gov.au



http://www.hearingservices.gov.au/
mailto:hearing@health.gov.au
http://www.hearingservices.gov.au/wps/portal/hso/site/eligibility/national%20disability%20insurance%20scheme/!ut/p/a1/rVFbb4IwFP4r7MHHpgcEqY-NU4dOzbIb8GJKKdINWoRqxr9fTXydl2Tn7STf-S7nwymOcarYUe6YkVqx6rSno-3yJRi5EXhL8rGZAaXr9-fFzPeAuvgTpzjlyjSmxEnZaYdrZYQyA2gOWSX5AEpdiwEUunXEUbS9VnZTZ34nlx3LZCVN70jVHVqmuHA6XopanIgbLnOcCJcHBRAP5W4IyM99QCQLGBrlhI19GDLm-tZpYp3CH0PhpiAXIBCcARckEush3HrkkT6NfTfaTKMp0Mn8bTEnkTcPXfx6Z6grhOHdhItrb7BvlF_7fUptq6cmfwyO_7dWq-C1q8lqZ40zUyKpCo3jm06buibDHn0X6zViGemH1e7hF4ADeMA!/dl5/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.ndis.gov.au/
https://www.ndis.gov.au/
http://www.hearingservices.gov.au/wps/portal/hso/site/about/usefulinfo/consultations/previous/review%20of%20services%20items%20and%20fees/!ut/p/a1/vZHNUsIwFIVfpZsuMwltA2GZ4c-CwDiitt0waZvSaJsUkqK8vamj47gQZGNWN5kz38m5ByYwgolkR7FjRijJqu6e9LeLO9zvhchbkMf1FFG6eridTwMPrRF8gglMMmkaU8K41MrJlDRcGhc1bVqJzEWlqrmLWKpa-9hqXrSVkIVykVXqtjIfVtrqD_woVGunbuCvjioczQ9HkXHtCMNr7TCZOwXnuvNsMpHDmPXJgGQkADn2MxAEOAVDP_dBUGDEGMbDNPdsiNiGQL8civ6U8YwE4U_BGYvY_mGw9ciY3gyDXriehBNER7PNfEZCbzbG8P7KUOeBG3Q1cH5pDXaN4nm_T6gtvCv5zcDo3xq35t5hOVrubCZmStABYfQNh9EPOIy-4DC6DG_qmvgn8FKsVoCl5ORXO_oOY1QAzg!!/dl5/d5/L2dBISEvZ0FBIS9nQSEh/
http://www.hearingservices.gov.au/wps/portal/hso/site/about/usefulinfo/consultations/previous/review%20of%20services%20items%20and%20fees/!ut/p/a1/vZHNUsIwFIVfpZsuMwltA2GZ4c-CwDiitt0waZvSaJsUkqK8vamj47gQZGNWN5kz38m5ByYwgolkR7FjRijJqu6e9LeLO9zvhchbkMf1FFG6eridTwMPrRF8gglMMmkaU8K41MrJlDRcGhc1bVqJzEWlqrmLWKpa-9hqXrSVkIVykVXqtjIfVtrqD_woVGunbuCvjioczQ9HkXHtCMNr7TCZOwXnuvNsMpHDmPXJgGQkADn2MxAEOAVDP_dBUGDEGMbDNPdsiNiGQL8civ6U8YwE4U_BGYvY_mGw9ciY3gyDXriehBNER7PNfEZCbzbG8P7KUOeBG3Q1cH5pDXaN4nm_T6gtvCv5zcDo3xq35t5hOVrubCZmStABYfQNh9EPOIy-4DC6DG_qmvgn8FKsVoCl5ORXO_oOY1QAzg!!/dl5/d5/L2dBISEvZ0FBIS9nQSEh/
http://www.hearingservices.gov.au/wps/portal/hso/site/about/usefulinfo/consultations/previous/review%20of%20supply%20of%20assistive%20hearing%20technology/!ut/p/a1/lVFNb4JAEP0r9MCR7CyC4JH4iVZtU1uBi1lwgY24S9wFw7_v0rRpeqitc3ozeXkzbx5KUIQSTlpWEMUEJ1XfJ8PD6tkd4hDslf-2nUEQbF4flzPHhi2gPUpQknFVqxLFpRRGJriiXJlQN2nFMhNKcaYmkFQ0ethImjcV47kwQTNlU6mPVVLzL7RlotGoB_RqiNyQTV1XXY-IlEwq1lKjpOTCeGEompVcVKLo-hPqjB1RDNjBNvZyC47DkeV4aWql1HEtfByMcky8kTNwtadYe4JfKoB_Wb5BAfeTcGNFrG_wDrY_CRYjB4fbaTiFYDzfLed-aM8nLnq509RtwR3cLbj86w36jfZlPV4XWpao0upDRdF3wCj6ETCKvgJG0d0B71coaZ_wOLqi-nz2B511yjcbi6R-d12cHt4BM0QH-Q!!/dl5/d5/L2dBISEvZ0FBIS9nQSEh/

	Review of Services and Technology Supply in the Hearing Services Program

